 
“A perspective from a first time interviewer.”
By Stella Smith
 
My name is Stella Smith and I am the Parent Resource Center Coordinator in the Special Education Department for Fayette County Public Schools.  I started my position in December of 2009 and found out in March I was going to be responsible for calling former students to conduct a phone interview with them.  I also knew I needed to participate in a webinar to learn what I needed to do.  Remember – I was new to this position and all of this “YoYo” talk had me a bit confused!  After the webinar I was a bit overwhelmed to say the least, but I decided that I needed to get myself organized and ready to start calling.  It took me a while to get my tools together, but once I did I was ready to go.  I reviewed my notes from the webinar, got my script ready and started on my calls.  It wasn’t as easy as I thought, but I kept plugging away.  
 
One evening I was making my calls and asked to speak to the student I was calling about and he was not available.  I asked if there was a better time to contact him and I was told he worked odd hours.  I began to talk to the parent as I was asking her the interview questions about her son andI began to realize this family needed additional support.  After every question the parent would ask me a question.  I began to answer her questions the best I could and during the conversation I found out that she had a daughter still in high school that also had an IEP.  The Mom indicated she was struggling and needed additional supports.  Her son was not employed and didn’t really do anything at all during the day.  After the interview was complete I scheduled a time to meet with the family to see what I could do to provide additional services.  We met one afternoon and I brought her some information about the Parent Resource Center and some additional supports I thought she could use to help with her son and daughter.  
 
Since that first meeting with the family back in August, we have formed a great relationship and I am happy to say that her daughter just recently was approved for the Michele P. Waiver and she will be receiving Community Living Supports over the summer.  The family is also going to begin to receive much needed respite services.   The former student I was calling has moved out now and on his own and has a full-time job.  The importance of the “YoYo” calls can be more than gathering information – in fact they can  help the former student, their families, and even current students by  providing support and information.  I can’t wait to make my “YoYo” call when their daughter has graduated from high school and hear about the great results she has experienced after high school.  She is now on the road to live a successful adult life.
 
Sometimes going above and beyond what is required is the most rewarding thing about my job!  If I can help make a difference in one family it is worth it all!

