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Getting around town for either medical or personal ventures can be fulfilling for 
someone with a disability when the right services are available. The staff at the 
Human Development Institute at the University of Kentucky has worked diligently 
to locate and list these accessible services. We have compiled a list of statewide 
transportation services available to individuals with disabilities.  
 
Ideally, we have constructed the list according to county which will enable 
individuals to quickly and efficiently find their area and the transportation services 
that are provided within it.  
 
In addition we have listed the transportation services offered through Medicaid. 
These services are categorized by region and county. 
 
With the ever changing size and quality of transportation services, we will routinely 
update and modify any changes necessary. Simply find your county and take a ride! 
 
If you have any questions or suggestions about this information, please call HDI at 
(859) 257-1714. 
 
 
Please note that a considerable amount of funding for many of these services is provided through 
5310 and 5311 agencies. 5310 agencies receive funding from Formula Grants for Special Needs 
of Elderly Individuals and Individuals with Disabilities. Non-profit organizations receive monies 
for capital assistance including services such as: preventive maintenance, contracting for services, 
providing a fixed-route paratransit service, leasing equipment or facilities, safety equipment and 
facilities, facilities that incorporate community services (such as day care or health care), and 
transit enhancements. 5311 agencies receive funding from Formula Grants for other than 
Urbanized Areas. Non-profit organizations receive monies for provide capital, operating, state 
administration, and project administration assistance to areas with populations of fewer than 
50,000. To see which services are aided by 5310 or 5311 agencies, please visit 
http://transportation.ky.gov/otd/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                Alternate formats of this document are available upon request. 
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Adair 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Adair county:  Medicaid, Department for the 
Blind, and Vocational Rehabilitation recipients can contact the regional broker’s office at 
1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 8:00 am 
and 1:00 pm on Saturdays for transportation services. Transportation service is available 
between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am and 1:00 pm 
on Saturdays. Some restrictions may apply. Urgent Care transportation is available 
twenty-four hours a day, seven days a week. All services must be scheduled through your 
regional broker at least 72 hours in advance. The transit services that serve these counties 
are in compliance with the ADA’s vehicle requirements including accommodations for 
individuals with disabilities including but not limited to: boarding ramps, vehicle lifts for 
wheelchairs, controls to ensure that the lifts are secure when in use, platform barriers to 
prevent wheelchairs from rolling while vehicle is in motion, platform surfaces that are 
free of obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
Allen 
Community Action Council of Southern Kentucky: Provides transportation to Seniors, 
age 60 and older, in and around Scottsville. Service is provided by appointment on a 
space available basis Monday through Friday from 9:00 a.m. to 2:00 p.m. Priority is 
given to medical and grocery shopping trips. For more information, please call (270) 237-
4149, email: allensc@casoky.org or visit www.casoky.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Allen county:  Medicaid, Department for the 
Blind, and Vocational Rehabilitation recipients can contact the regional broker’s office at 
1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 8:00 am 
and 1:00 pm on Saturdays for transportation services. Transportation service is available 
between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am and 1:00 pm 
on Saturdays. Some restrictions may apply. Urgent Care transportation is available 
twenty-four hours a day, seven days a week. All services must be scheduled through your 
regional broker at least 72 hours in advance. The transit services that serve these counties 
are in compliance with the ADA’s vehicle requirements including accommodations for 
individuals with disabilities including but not limited to: boarding ramps, vehicle lifts for 
wheelchairs, controls to ensure that the lifts are secure when in use, platform barriers to 
prevent wheelchairs from rolling while vehicle is in motion, platform surfaces that are 
free of obstructions over ¼ inches high and slip resistant, etc.  For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
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Anderson 
Bluegrass Ultra Transit (BUS) (in conjunction with the Bluegrass Community Action 
Partnership) Offers a rural public transit service and includes public demand response, 
and an inter-city route between Danville and Lexington. Human Service Transportation 
Delivery (HSTD) Region 8 brokerage that provides Medicaid, Vocational Rehabilitation 
and Department for the Blind trips in our eleven county area is also a part of the BUS 
program.   
 
Transportation service is available for both Public and the HSTD Brokerage Monday 
through Friday 6:00 a.m. to 8:00 p.m. Saturday service is available 8:00 a.m. to 1:00 p.m. 
To make a reservation call the toll-free number 1-800-456-6588. The BUS office is open 
7:00 a.m. to 5:30 p.m. Monday through Friday and 8:00 a.m. to 1:00 p.m. on Saturdays. 
A BUS staff person can be reached via cell phone at all other hours by calling the toll free 
number 1-800-456-6588. The BUS office is equipped with an automated 
reservation/scheduling system that is used to book all trips. All trips with the exception of 
“Urgent Care” must be reserved at least 72 hours prior to the appointment via our toll-
free line. Medicaid recipients can request “Urgent Care” service on a same day basis with 
a referral from their physician. The Inter-city route between Danville and Lexington is 
operated Monday through Friday 6:00 a.m. to 8:00 p.m. Contractual service is available 
Monday through Friday by prearrangement.  
 
The fare for public transit is $1.00 per person per mile with a $3.00 minimum. For 
recipients of the Brokerage programs the fare is paid through the HSTD contract. 
Currently the BUS fleet consists of 56 lift equipped small buses and 15 vehicles of other 
types. Most vehicles are wheelchair lift equipped and meet the ADA’s regulations for 
transportation services for those with disabilities. For information call (800) 456-6588 or 
www.bluegrasscommunityaction.org/BUS 
 
 
Ballard 
Paducah Area Transit Services (PATS) Offers Dial-A-Ride and Medicaid services.  Dial-
A-Ride is an on-call service available 24 hours a day which transports people to various 
destinations throughout the Purchase area and in Southern Illinois. Not all Dial-A-Ride 
vehicles are lift equipped, but lift equipped vehicles can be requested and reserved. Fare 
for curb-to-curb service from 6:00 am to 9:59 pm is $1.75 per mile, with a $3.50 
minimum charge. Service from 10:00 pm to 5:59 am is $2.00 per mile with a $4.00 
minimum charge. Call (270) 443-4442 to schedule Dial-A-Ride service. PATS also 
brokers all Medicaid, Department of the Blind, Foster Children and Department of 
Vocational Rehabilitation trips in an 8-County Purchase Area. Also have lift equipped 
shuttles and trolleys. For Medicaid transportation information, or to schedule a pickup, 
call (270) 444-8559 or (877) 828-7287. For more information, please call (270) 444-8700 
or visit www.paducahtransit.com. 
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Barren 
Community Action of Southern Kentucky: Provides transportation to Seniors, age 60 and 
older, in and around Glasgow and Cave City. Service is provided by appointment on a 
space available basis Monday through Friday from 8:00 a.m. to 2:00 p.m. Priority is 
given to medical and grocery shopping trips. For additional information, please call (270) 
651-8171, email: glasgowSC@alltel.net or visit www.casoky.org. 
 
Glasgow Transit System (GTS): Serves citizens within the Glasgow city limits. 24 hour 
notice is required for doctor or other scheduled appointments. Scheduled stop service 
(Monday through Friday 6:30 a.m. to 6:30 p.m.). One bus is equipped with a lift. No 
door-to-door services offered. Tokens are $.50. For map of stops and token purchase 
locations, please call (270) 651-5977 or visit www.cityofglasgow.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Barren county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit 
http://www.fta.dot.gov. 
 
Bath 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Bath county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
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Bell 
Rural Transit Enterprises Coordinated (RTEC): (in conjunction with Kentucky 
Transportation Cabinet Office of Transportation Delivery and the Kentucky Transit 
Administration (KTA)) Offers only scheduled pick-ups (Monday through Friday 6 a.m. 
to 8 p.m. and Saturdays 8 a.m. to 1 p.m.). 72 hour notice is required for Medicaid clients 
and 24 hour notice required for non-Medicaid clients Non-Medicaid clients pay $ .80 per 
mile with a minimum charge of $3.00. Riders who do not make a 24 hour notice can ride 
the same day with a $1.20 per mile fare. Medicaid clients ride free of charge if traveling 
to Medicaid approved medical locations. Medically necessary escorts also travel free of 
charge. Door-to-Door service is available.  Some buses and shuttles lift equipped and can 
be requested and reserved. To learn more or to schedule a pick-up, please call 1-800-321-
RTEC (7832). 
 
 
Boone 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Boone county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
 
Transit Authority of Northern Kentucky (TANK): Offers public transportation on a fixed 
route, Day Tripper and Regional Area Mobility Program (RAMP). Fixed route buses run 
during the day, 7 days a week at $1.50 per person. The shuttles operate Monday through 
Thursday 6 a.m. to 10 p.m., Fridays 6 a.m. to midnight, Saturdays 10 a.m. to midnight, 
and Sundays 10 a.m. to 10 p.m. at $1.25 each way. Buses and shuttles are lift equipped. 
Day Tripper is a door-to-door service operating 7 days a week from 9:00 am to 3:00 pm, 
and is provided to individuals who receive SSI or Social Security Disability. An 
application for Day Tripper can be requested by calling (859) 578-6949. Reservations for 
Day Tripper can be made from one hour to two weeks in advance, and the fare is $3.00 
each way. RAMP, serving Boone, Campbell, and Kenton counties is also a door-to-door 
service designed for individuals with disabilities who are unable to use TANK’s fixed 
route service. RAMP is $1.50 each way. RAMP must be scheduled in advance. Call (859) 
578-6949 Monday through Friday 8:30 am to 5:00 pm to make reservations. One escort 
can ride free of charge on both Day Tripper and RAMP vehicles. For eligibility or 
schedule information, please call (859) 331-TANK or visit www.tankbus.org. 
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Bourbon 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Bourbon county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
Federated Transportation Services of the Bluegrass (FTSB). Offers door-to-door private 
pay services for Bourbon county. Advance scheduling is recommended as buses are 
scheduled on a first come, first served basis. Fees are $1.00 per mile. To schedule 
transportation, or for more information, call 888-848-0989. 
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Boyd 
Ashland Bus System (ABS): Offers fixed route public transportation and paratransit curb 
service. Fixed route buses operate Monday through Friday 7 a.m. to 6:00 p.m., and 
Saturdays 9:00 am to 5:00 pm. There is no bus service on Sundays or most Holidays. 
Fare is $0.75 for full fare, $0.35 for reduced fare and $0.10 to transfer. All ABS vehicles 
are lift equipped for wheelchairs. Paratransit Curb service is an advance reservation 
transportation service provided in a service area that is no more than ¾ of a mile on either 
side of an Ashland Bus route. Riders must make reservations at least 24 hours in advance. 
Fare for Paratransit Curb service is $1. Paratransit riders must qualify for the service. A 
curb service card must be presented when using this service. For more information, call 
(859) 327-2025 or visit www.ashlandky.org.  
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Boyd county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
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Boyle 
Bluegrass Ultra Transit (BUS) (in conjunction with the Bluegrass Community Action 
Partnership) Offers a rural public transit service and includes public demand response, 
and an inter-city route between Danville and Lexington. Human Service Transportation 
Delivery (HSTD) Region 8 brokerage that provides Medicaid, Vocational Rehabilitation 
and Department for the Blind trips in our eleven county area is also a part of the BUS 
program.   
 
Transportation service is available for both Public and the HSTD Brokerage Monday 
through Friday 6:00 a.m. to 8:00 p.m. Saturday service is available 8:00 a.m. to 1:00 p.m. 
To make a reservation call the toll-free number 1-800-456-6588. The BUS office is open 
6:00 a.m. to 6:00 p.m. Monday through Friday and 8:00 a.m. to 1:00 p.m. on Saturdays. 
A BUS staff person can be reached via cell phone at all other hours by calling the toll free 
number 1-800-456-6588. The BUS office is equipped with an automated 
reservation/scheduling system that is used to book all trips. All trips with the exception of 
“Urgent Care” must be reserved at least 72 hours prior to the appointment via our toll-
free line. Medicaid recipients can request “Urgent Care” service on a same day basis with 
a referral from their physician. The Inter-city route between Danville and Lexington is 
operated Monday through Friday 6:00 a.m. to 8:00 p.m. Contractual service is available 
Monday through Friday by prearrangement.  
 
The fare for public transit is $1.00 per person per mile with a $3.00 minimum. For 
recipients of the Brokerage programs the fare is paid through the HSTD contract. 
Currently the BUS fleet consists of 56 lift equipped small buses and 15 vehicles of other 
types. Most vehicles are wheelchair lift equipped and meet the ADA’s regulations for 
transportation services for those with disabilities. For information call (800) 456-6588 or 
www.bluegrasscommunityaction.org 
 
Bracken 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Bracken county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
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Breathitt 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Breathitt county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Breckinridge 
Central KY Community Action Agency (CKCAC) serves as the HSTD (Human Services 
Transportation and Delivery) Regional Broker for the Region 4 area, including 
Breckinridge county. Medicaid, Department for the Blind, and Vocational Rehabilitation 
recipients can contact the regional broker’s office at 1-888-817-5910, Monday through 
Friday, 8:00 a.m. to 4:30 p.m., and between 8:00 am and 1:00 pm on Saturdays for 
transportation services. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
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Bullitt 
Transit Authority of River City (TARC): Offers fixed route public transportation and 
TARC3. TARC buses are either lift equipped or equipped with ramps, and many buses 
are kneeling buses. TARC offers priority seating for individuals who are elderly or who 
have disabilities. Hours of operation for the fixed route buses depend upon the route and 
day. Fare is $1.50 each way for cash customers. Senior or disabled riders pay $ .75, but 
must present their TARC ID. TARC3 is a door-to-door service for individuals who have 
disabilities that prevent them from using TARC’s fixed route services. TARC3 requires 
24 hour notice and is $2.50 each way. One medically necessary escort may ride free. To 
make a trip reservation on TARC3, call (502) 213-3217. To apply for TARC3 or for 
schedule information, please call (502) 585-1234 weekdays between 6:00 am and 8:00 
pm, Monday – Friday or Saturday 7:00 am – 5:30 pm, or visit www.ridetarc.org. 
 
LogistiCare serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 6 area, including Bullitt county: Any person eligible for Medicaid 
can contact 1-866-251-7404, Monday through Friday, 6:00 a.m. to 8:00 p.m. and 8:00 am 
to 1:00 pm on Saturdays for transportation services. Medicaid recipients receive free 
transportation services for medical transportation needs. However, some restrictions may 
apply. All trips must be reserved at least 72 hours prior to the appointment via our toll-
free line with the exception of “Urgent Care”. Medicaid recipients can request “Urgent 
Care” service on a same day basis with a referral from their physician. Logisticare offers 
Curb to Curb, as well as Door to Door service. The transit services that serve these 
counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc. 
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 



 11 

 
Butler 
Community Action Council of Southern Kentucky: Provides transportation to Seniors, 
age 60 or older, in and around Morgantown. Service is provided by appointment on a 
space available basis from Monday through Friday, from 9:00 a.m. to 2:00 p.m. Priority 
is given to medical and grocery shopping trips. For additional information, please call 
(270) 526-5268, email: morgantownSrCtr@bellsouth.net or visit www.casoky.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Butler county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Caldwell 
Pennyrile Allied Community Services (PACS) serves as the HSTD (Human Services 
Transportation and Delivery) Transportation Broker for Region 2 area, which includes 
Caldwell county. PACS offers transportation services for Medicaid, senior (60+) and 
public customers. Medicaid, Department for the Blind, and Vocational Rehabilitation 
recipients can contact the regional broker’s office at 1-800-467-4601 Monday through 
Friday , 7:30 am to 5:00 pm. Door-to-door services are available and must be scheduled 
at least 72 hours in advance. Seniors need to schedule services 24 hours in advance. To 
schedule senior and public transportation service, please call (270)365-0015 or 365-1647. 
Not all vehicles are lift equipped, so you must request one if you need it. The transit 
services that serve these counties are in compliance with the ADA’s vehicle requirements 
including accommodations for individuals with disabilities including but not limited to: 
boarding ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure 
when in use, platform barriers to prevent wheelchairs from rolling while vehicle is in 
motion, platform surfaces that are free of obstructions over ¼ inches high and slip 
resistant, etc. For more details on ADA regulations for transportation services, please 
visit: http://www.fta.dot.gov. 
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Calloway 
Paducah Area Transit Services (PATS) Offers Dial-A-Ride and Medicaid services.  Dial-
A-Ride is an on-call service available 24 hours a day which transports people to various 
destinations throughout the Purchase area and in Southern Illinois. Not all Dial-A-Ride 
vehicles are lift equipped, but lift equipped vehicles can be requested and reserved. Fare 
for curb-to-curb service from 6:00 am to 9:59 pm is $1.75 per mile, with a $3.50 
minimum charge. Service from 10:00 pm to 5:59 am is $2.00 per mile with a $4.00 
minimum charge. Call (270) 443-4442 to schedule Dial-A-Ride service. PATS also 
brokers all Medicaid, Department of the Blind, Foster Children and Department of 
Vocational Rehabilitation trips in an 8-County Purchase Area. Also have lift equipped 
shuttles and trolleys. For Medicaid transportation information, or to schedule a pickup, 
call (270) 444-8559 or (877) 828-7287. For more information, please call (270) 444-8700 
or visit www.paducahtransit.com. 
 
Murray/Calloway County Transit Authority: Offers fixed route services. Fares are $3 or 
$6, depending on the zone. Curb-to-curb service with lift-equipped buses is available 
with a 24 hour reservation. Fare for 2nd wheelchair, same place/same drop off is $3.00 if 
no help is required, $2.00 if help is required. Buses run Monday through Friday, 7 a.m. 
through 5 p.m. For more information, please call (270) 753-9725 or visit 
www.murraytransit.com/services. 
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Campbell 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Campbell county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
Transit Authority of Northern Kentucky (TANK): Offers public transportation on a fixed 
route, Day Tripper and Regional Area Mobility Program (RAMP). Fixed route buses run 
during the day, 7 days a week at $1.50 per person. The shuttles operate Monday through 
Thursday 6 a.m. to 10 p.m., Fridays 6 a.m. to midnight, Saturdays 10 a.m. to midnight, 
and Sundays 10 a.m. to 10 p.m. at $1.25 each way. Buses and shuttles are lift equipped. 
Day Tripper is a door-to-door service operating 7 days a week from 9:00 am to 3:00 pm, 
and is provided to individuals who receive SSI or Social Security Disability. An 
application for Day Tripper can be requested by calling (859) 578-6949. Reservations for 
Day Tripper can be made from one hour to two weeks in advance, and the fare is $3.00 
each way. RAMP, serving Boone, Campbell, and Kenton counties is also a door-to-door 
service designed for individuals with disabilities who are unable to use TANK’s fixed 
route service. RAMP is $1.50 each way. RAMP must be scheduled in advance. Call (859) 
578-6949 Monday through Friday 8:30 am to 5:00 pm to make reservations. One escort 
can ride free of charge on both Day Tripper and RAMP vehicles. For eligibility or 
schedule information, please call (859) 331-TANK or visit www.tankbus.org. 
 
 
Carlisle 
Paducah Area Transit Services (PATS) Offers Dial-A-Ride and Medicaid services.  Dial-
A-Ride is an on-call service available 24 hours a day which transports people to various 
destinations throughout the Purchase area and in Southern Illinois. Not all Dial-A-Ride 
vehicles are lift equipped, but lift equipped vehicles can be requested and reserved. Fare 
for curb-to-curb service from 6:00 am to 9:59 pm is $1.75 per mile, with a $3.50 
minimum charge. Service from 10:00 pm to 5:59 am is $2.00 per mile with a $4.00 
minimum charge. Call (270) 443-4442 to schedule Dial-A-Ride service. PATS also 
brokers all Medicaid, Department of the Blind, Foster Children and Department of 
Vocational Rehabilitation trips in an 8-County Purchase Area. Also have lift equipped 
shuttles and trolleys. For Medicaid transportation information, or to schedule a pickup, 
call (270) 444-8559 or (877) 828-7287. For more information, please call (270) 444-8700 
or visit www.paducahtransit.com. 
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Carroll 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Carroll county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Carter 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Carter county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
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Casey 
Bluegrass Ultra Transit (BUS) (in conjunction with the Bluegrass Community Action 
Partnership) Offers a rural public transit service and includes public demand response, 
and an inter-city route between Danville and Lexington. Human Service Transportation 
Delivery (HSTD) Region 8 brokerage that provides Medicaid, Vocational Rehabilitation 
and Department for the Blind trips in our eleven county area is also a part of the BUS 
program.   
 
Transportation service is available for both Public and the HSTD Brokerage Monday 
through Friday 6:00 a.m. to 8:00 p.m. Saturday service is available 8:00 a.m. to 1:00 p.m. 
To make a reservation call the toll-free number 1-800-456-6588. The BUS office is open 
6:00 a.m. to 6:00 p.m. Monday through Friday and 8:00 a.m. to 1:00 p.m. on Saturdays. 
A BUS staff person can be reached via cell phone at all other hours by calling the toll free 
number 1-800-456-6588. The BUS office is equipped with an automated 
reservation/scheduling system that is used to book all trips. All trips with the exception of 
“Urgent Care” must be reserved at least 72 hours prior to the appointment via our toll-
free line. Medicaid recipients can request “Urgent Care” service on a same day basis with 
a referral from their physician. The Inter-city route between Danville and Lexington is 
operated Monday through Friday 6:00 a.m. to 8:00 p.m. Contractual service is available 
Monday through Friday by prearrangement.  
 
The fare for public transit is $1.00 per person per mile with a $3.00 minimum. For 
recipients of the Brokerage programs the fare is paid through the HSTD contract. 
Currently the BUS fleet consists of 56 lift equipped small buses and 15 vehicles of other 
types. Most vehicles are wheelchair lift equipped and meet the ADA’s regulations for 
transportation services for those with disabilities. For information call (800) 456-6588 or 
www.bluegrasscommunityaction.org 
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Christian 
Pennyrile Allied Community Services (PACS) serves as the HSTD (Human Services 
Transportation and Delivery) Transportation Broker for Region 2 area, which includes 
Christian county. PACS offers transportation services for Medicaid, senior (60+) and 
public customers. Medicaid, Department for the Blind, and Vocational Rehabilitation 
recipients can contact the regional broker’s office at 1-800-467-4601 Monday through 
Friday , 7:30 am to 5:00 pm. Door-to-door services are available and must be scheduled 
at least 72 hours in advance. Seniors need to schedule services 24 hours in advance. To 
schedule senior and public transportation service, please call (270)886-7999. Not all 
vehicles are lift equipped, so you must request one if you need it. The transit services that 
serve these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc. 
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Clark 
Foothills Express (Foothills Community Action Partnership): Offers scheduled pick-ups 
for private pay riders in Clark county. A 24 hour notice is required for all scheduled rides, 
which are available for $1.25 per mile for individual riders and $1.50 per mile for groups. 
Office hours to schedule transportation are 8:00 am to 4:30 pm, Monday through Friday. 
Some buses and vans are lift equipped and can be requested. For more information or to 
schedule a pick up, please call (800) 819-7083 or (859) 624-3236, or visit 
www.foothillscap.org.   
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Clark county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
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Clay 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Clay county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
 
Daniel Boone Transit Public Transportation: Operates on a demand-response system and 
riders must call and request transportation in advance. 24 hour notice is required for 
public service and 72 hour notice for medical service. Wheelchair vehicles are lift 
equipped with driver assistance. Door-to-door and curb-to-curb services are offered. For 
more information or to schedule a pick-up, please call (606) 598-8000. 
 
 
Clinton 
Rural Transit Enterprises Coordinated (RTEC):  (in conjunction with Kentucky 
Transportation Cabinet Office of Transportation Delivery and the Kentucky Transit 
Administration (KTA)) Offers only scheduled pick-ups (Monday through Friday 6 a.m. 
to 8 p.m. and Saturdays 8 a.m. to 1 p.m.). 72 hour notice is required for Medicaid clients 
and 24 hour notice required for non-Medicaid clients Non-Medicaid clients pay $ .80 per 
mile with a minimum charge of $3.00. Riders who do not make a 24 hour notice can ride 
the same day with a $1.20 per mile fare. Medicaid clients ride free of charge if traveling 
to Medicaid approved medical locations. Medically necessary escorts also travel free of 
charge. Door-to-Door services available.  Some buses and shuttles lift equipped and can 
be requested and reserved.  To learn more or to schedule a pick-up, please call 1-800-
321-RTEC (7832). 
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Crittenden 
Pennyrile Allied Community Services (PACS) serves as the HSTD (Human Services 
Transportation and Delivery) Transportation Broker for Region 2 area, which includes 
Crittenden county. PACS offers transportation services for Medicaid, senior (60+) and 
public customers. Medicaid, Department for the Blind, and Vocational Rehabilitation 
recipients can contact the regional broker’s office at 1-800-467-4601 Monday through 
Friday , 7:30 am to 5:00 pm. Door-to-door services are available and must be scheduled 
at least 72 hours in advance. Seniors need to schedule services 24 hours in advance. To 
schedule senior and public transportation service, please call (270)965-5229. Not all 
vehicles are lift equipped, so you must request one if you need it. The transit services that 
serve these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc. 
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Cumberland 
Rural Transit Enterprises Coordinated (RTEC):  (in conjunction with Kentucky 
Transportation Cabinet Office of Transportation Delivery and the Kentucky Transit 
Administration (KTA) Offers only scheduled pick-ups (Monday through Friday 6 a.m. to 
8 p.m. and Saturdays 8 a.m. to 1 p.m.). 72 hour notice is required for Medicaid clients 
and 24 hour notice required for non-Medicaid clients Non-Medicaid clients pay $ .80 per 
mile with a minimum charge of $3.00. Riders who do not make a 24 hour notice can ride 
the same day with a $1.20 per mile fare. Medicaid clients ride free of charge if traveling 
to Medicaid approved medical locations. Medically necessary escorts also travel free of 
charge. Door-to-Door services available.  Some buses and shuttles lift equipped and can 
be requested and reserved.  To learn more or to schedule a pick-up, please call 1-800-
321-RTEC (7832). 
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Daviess 
Owensboro Transit System (OTS): Offers public fixed route transportation and 
paratransit services in the city of Owensboro. Paratransit services are provided by GRITS 
(Green River Intra-County Transit System, a service of Audubon Area Community 
Services) for people with disabilities who are not able to ride fixed-route buses. Most 
GRITS vehicles are lift-equipped. GRITS provides curb-to-curb service to qualifying 
individuals. Hours of operation are Monday through Saturday 6 a.m. to 6 p.m. Fare is 
$2.00 each way. Must call 24 hours in advance for next day service. To apply for 
Paratransit service or for more information, please call (270) 686-1651 or visit 
www.owensboro.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Daviess county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
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Edmonson 
Community Action of Southern Kentucky: Provides transportation to Seniors, age 60 and 
older, in and around Brownsville. Service is provided by appointment on a space 
available basis from Monday through Friday, from 9:00 a.m. to 2:00 p.m. Priority is 
given to medical trips and grocery shopping trips. For additional information, please call 
(270) 597-3912, email: brownsvilleSC@alltel.net or visit www.casoky.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Edmonson county:  Medicaid, Department 
for the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Elliott 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Elliott county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
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Estill 
Foothills Express (Foothills Community Action Partnership): Offers scheduled pick-ups 
for private pay riders in Estill county. A 24 hour notice is required for all scheduled rides, 
which are available for $1.25 per mile for individual riders and $1.50 per mile for groups. 
Office hours to schedule transportation are 8:00 am to 4:30 pm, Monday through Friday. 
Some buses and vans are lift equipped and can be requested. For more information or to 
schedule a pick up, please call (800) 819-7083 or (859) 624-3236, or visit 
www.foothillscap.org.   
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Estill county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
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Fayette 
First Steps: Kentucky’s Early Intervention System:  Offers transportation services to and 
from early intervention services, based on documented family need. Please ask your 
service coordinator for more information. 
 
Transit Authority of Lexington, KY (LexTran): (in conjunction with Community Action 
Council for Lexington-Fayette (CACLF), Federated Transportation Services of the 
Bluegrass (FTSB), and the Lexington Red Cross (LRC)) Offers public transportation and 
Wheels Door-to-Door Service. All buses are lift-equipped and can accommodate two 
wheelchairs, but not all stops are. Individuals requiring lift services should arrive 15 
minutes before bus is scheduled to arrive. Reduced fares are available to people with 
disabilities by obtaining a LEXTRAN ID card, which you can obtain at the Transit 
Center or at the Transit authority offices during business hours. To qualify for the 
reduced fares and obtain the ID card, you will need to file an application, including a 
signed statement from a health professional. You can also present a Medicaid card to 
qualify. Reduced fares are $0.50 with a Lextran Id card or $15 monthly for a disabled 
pass. Red Cross Wheels (in cooperation with the Bluegrass Area Chapter of the American 
Red Cross) is a door-to-door service designed for individuals who have disabilities which 
prevent them from riding the regular Lextran buses. Wheels utilizes wheelchair lift 
equipped mini-buses. To use the Wheels service you must fill out an application and be 
registered with the Red Cross Wheels office. Disability must be documented by a 
physician or social service agency. Service must be requested at least 24 hours in 
advance. Wheels hours of operation are Monday through Saturday 5 a.m.-Midnight. and 
Sundays 5 a.m.-8 p.m. Fare for Wheels is $1.60 each way (only in Fayette County). 
Contact Wheels at (859) 233-3433 for an application or to schedule a pickup. Visit 
www.lextran.com for additional information or call LexTran offices at (859) 253-4636.   
 
 
Fleming 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Fleming county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
Floyd 
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Sandy Valley Transportation Services (SVTS):  Offers door-to-door service for HSTD 
Region 14 Medicaid clients.  Services must be scheduled 72 hours in advance. SVTS 
office hours are 8:00 am to 4:30 pm, Monday through Friday and 8:00 am to 1:00 pm on 
Saturday. Please call (800) 444-7433 to schedule service. If you call after hours, press 4 
to leave a message (include your phone number) and someone will call you back. Most 
vans are wheelchair accessible. Mini vans and 14 passenger vans are also available. For 
more information, please call (800) 444-7433 or http://svts.org. 
 
 
Franklin 
Bluegrass Ultra Transit (BUS) (in conjunction with the Bluegrass Community Action 
Partnership) Offers a rural public transit service and includes public demand response, 
and an inter-city route between Danville and Lexington. Human Service Transportation 
Delivery (HSTD) Region 8 brokerage that provides Medicaid, Vocational Rehabilitation 
and Department for the Blind trips in our eleven county area is also a part of the BUS 
program.   
 
Transportation service is available for both Public and the HSTD Brokerage Monday 
through Friday 6:00 a.m. to 8:00 p.m. Saturday service is available 8:00 a.m. to 1:00 p.m. 
To make a reservation call the toll-free number 1-800-456-6588. The BUS office is open 
6:00 a.m. to 6:00 p.m. Monday through Friday and 8:00 a.m. to 1:00 p.m. on Saturdays. 
A BUS staff person can be reached via cell phone at all other hours by calling the toll free 
number 1-800-456-6588. The BUS office is equipped with an automated 
reservation/scheduling system that is used to book all trips. All trips with the exception of 
“Urgent Care” must be reserved at least 72 hours prior to the appointment via our toll-
free line. Medicaid recipients can request “Urgent Care” service on a same day basis with 
a referral from their physician. The Inter-city route between Danville and Lexington is 
operated Monday through Friday 6:00 a.m. to 8:00 p.m. Contractual service is available 
Monday through Friday by prearrangement.  
 
The fare for public transit is $1.00 per person per mile with a $3.00 minimum. For 
recipients of the Brokerage programs the fare is paid through the HSTD contract. 
Currently the BUS fleet consists of 56 lift equipped small buses and 15 vehicles of other 
types. Most vehicles are wheelchair lift equipped and meet the ADA’s regulations for 
transportation services for those with disabilities. For information call (800) 456-6588 or 
visit www.bluegrasscommunityaction.org 
 
Frankfort Transit System (FTS): Offers fixed route and door-to-door services within 
Frankfort city limits. Fixed rate hours are 6:45 am to 5:40 pm, Monday through Friday 
and 8:05 am to 3:40 pm on Saturday and the fare is $.50. Paratransit door-to-door 
services are offered from 6:00am to 5:30 pm Monday to Friday and Saturday for anyone 
who has scheduled a trip. Fares are $1.00 each way. Requires 24 hour reservation. An 
application is required and signed by a doctor or agency serving the elderly or disabled. 
For an application or for more information, please call (502) 875-8565 or visit 
www.frankfort-ky.gov. 
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Fulton 
Paducah Area Transit Services (PATS) Offers Dial-A-Ride and Medicaid services.  Dial-
A-Ride is an on-call service available 24 hours a day which transports people to various 
destinations throughout the Purchase area and in Southern Illinois. Not all Dial-A-Ride 
vehicles are lift equipped, but lift equipped vehicles can be requested and reserved. Fare 
for curb-to-curb service from 6:00 am to 9:59 pm is $1.75 per mile, with a $3.50 
minimum charge. Service from 10:00 pm to 5:59 am is $2.00 per mile with a $4.00 
minimum charge. Call (270) 443-4442 to schedule Dial-A-Ride service. PATS also 
brokers all Medicaid, Department of the Blind, Foster Children and Department of 
Vocational Rehabilitation trips in an 8-County Purchase Area. Also have lift equipped 
shuttles and trolleys. For Medicaid transportation information, or to schedule a pickup, 
call (270) 444-8559 or (877) 828-7287. For more information, please call (270) 444-8700 
or visit www.paducahtransit.com. 
 
Fulton County Transit Authority: Offers curb-to-curb pick-up service and some buses are 
equipped with lifts. Drivers can assist individuals in boarding buses. In town curb-to-curb 
fare is $3.00 per ride. Business hours are 6:00 am to 5:00 pm Monday through Friday. 
For more information or to schedule a pickup, please call (270) 472-0662. 
 
 
Gallatin 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Gallatin county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
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Garrard 
Bluegrass Ultra Transit (BUS) (in conjunction with the Bluegrass Community Action 
Partnership) Offers a rural public transit service and includes public demand response, 
and an inter-city route between Danville and Lexington. Human Service Transportation 
Delivery (HSTD) Region 8 brokerage that provides Medicaid, Vocational Rehabilitation 
and Department for the Blind trips in our eleven county area is also a part of the BUS 
program.   
 
Transportation service is available for both Public and the HSTD Brokerage Monday 
through Friday 6:00 a.m. to 8:00 p.m. Saturday service is available 8:00 a.m. to 1:00 p.m. 
To make a reservation call the toll-free number 1-800-456-6588. The BUS office is open 
6:00 a.m. to 6:00 p.m. Monday through Friday and 8:00 a.m. to 1:00 p.m. on Saturdays. 
A BUS staff person can be reached via cell phone at all other hours by calling the toll free 
number 1-800-456-6588. The BUS office is equipped with an automated 
reservation/scheduling system that is used to book all trips. All trips with the exception of 
“Urgent Care” must be reserved at least 72 hours prior to the appointment via our toll-
free line. Medicaid recipients can request “Urgent Care” service on a same day basis with 
a referral from their physician. The Inter-city route between Danville and Lexington is 
operated Monday through Friday 6:00 a.m. to 8:00 p.m. Contractual service is available 
Monday through Friday by prearrangement.  
 
The fare for public transit is $1.00 per person per mile with a $3.00 minimum. For 
recipients of the Brokerage programs the fare is paid through the HSTD contract. 
Currently the BUS fleet consists of 56 lift equipped small buses and 15 vehicles of other 
types. Most vehicles are wheelchair lift equipped and meet the ADA’s regulations for 
transportation services for those with disabilities. For information call (800) 456-6588 or 
www.bluegrasscommunityaction.org 
 
 
Grant 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Grant county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
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Graves 
Paducah Area Transit Services (PATS) Offers Dial-A-Ride and Medicaid services.  Dial-
A-Ride is an on-call service available 24 hours a day which transports people to various 
destinations throughout the Purchase area and in Southern Illinois. Not all Dial-A-Ride 
vehicles are lift equipped, but lift equipped vehicles can be requested and reserved. Fare 
for curb-to-curb service from 6:00 am to 9:59 pm is $1.75 per mile, with a $3.50 
minimum charge. Service from 10:00 pm to 5:59 am is $2.00 per mile with a $4.00 
minimum charge. Call (270) 443-4442 to schedule Dial-A-Ride service. PATS also 
brokers all Medicaid, Department of the Blind, Foster Children and Department of 
Vocational Rehabilitation trips in an 8-County Purchase Area. Also have lift equipped 
shuttles and trolleys. For Medicaid transportation information, or to schedule a pickup, 
call (270) 444-8559 or (877) 828-7287. For more information, please call (270) 444-8700 
or visit www.paducahtransit.com. 
 
Murray/Calloway County Transit Authority: Offers fixed route services. Fares are $3 or 
$6, depending on the zone. Curb-to-curb service with lift-equipped buses is available 
with a 24 hour reservation. Fare for 2nd wheelchair, same place/same drop off is $3.00 if 
no help is required, $2.00 if help is required. Buses run Monday through Friday, 7 a.m. 
through 5 p.m.  For more information, please call (270) 753-9725 or visit 
www.murraytransit.com/services. 
 
 
Grayson 
Central KY Community Action Agency (CKCAC) serves as the HSTD (Human Services 
Transportation and Delivery) Regional Broker for the Region 4 area, including Grayson 
county. Medicaid, Department for the Blind, and Vocational Rehabilitation recipients can 
contact the regional broker’s office at 1-888-817-5910, Monday through Friday, 8:00 
a.m. to 4:30 p.m., and between 8:00 am and 1:00 pm on Saturdays for transportation 
services. Some restrictions may apply. Urgent Care transportation is available twenty-
four hours a day, seven days a week. All services must be scheduled through your 
regional broker at least 72 hours in advance. The transit services that serve these counties 
are in compliance with the ADA’s vehicle requirements including accommodations for 
individuals with disabilities including but not limited to: boarding ramps, vehicle lifts for 
wheelchairs, controls to ensure that the lifts are secure when in use, platform barriers to 
prevent wheelchairs from rolling while vehicle is in motion, platform surfaces that are 
free of obstructions over ¼ inches high and slip resistant, etc.  For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
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Green 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Green county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
  
 
Greenup 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Greenup county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
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Hancock 
Green River Intra-County Transit System (GRITS): (in conjunction with Audubon Area 
Community Services) Offers fixed route public transportation and paratransit services. 
Most GRITS vehicles are lift equipped. Under contract with the city of Owensboro, 
GRITS paratransit curb-to-curb service is provided to individuals who have disabilities 
and are not able to ride fixed-route buses. Hours of operation are Monday through 
Saturday 6 a.m. to 6 p.m. Fare is $2.00 each way. Must call 24 hours in advance for next 
day service. To apply for Paratransit service or for more information, please call (270) 
686-1651 or visit www.owensboro.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Hancock county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Hardin 
Central KY Community Action Agency (CKCAC) serves as the HSTD (Human Services 
Transportation and Delivery) Regional Broker for the Region 4 area, including Hardin 
county. Medicaid, Department for the Blind, and Vocational Rehabilitation recipients can 
contact the regional broker’s office at 1-888-817-5910, Monday through Friday, 8:00 
a.m. to 4:30 p.m., and between 8:00 am and 1:00 pm on Saturdays for transportation 
services. Some restrictions may apply. Urgent Care transportation is available twenty-
four hours a day, seven days a week. All services must be scheduled through your 
regional broker at least 72 hours in advance. The transit services that serve these counties 
are in compliance with the ADA’s vehicle requirements including accommodations for 
individuals with disabilities including but not limited to: boarding ramps, vehicle lifts for 
wheelchairs, controls to ensure that the lifts are secure when in use, platform barriers to 
prevent wheelchairs from rolling while vehicle is in motion, platform surfaces that are 
free of obstructions over ¼ inches high and slip resistant, etc.  For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
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Harlan 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Harlan county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Harrison 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Harrison county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
Federated Transportation Services of the Bluegrass (FTSB). Offers door-to-door private 
pay services for Harrison county. Advance scheduling is recommended as buses are 
scheduled on a first come, first served basis. Fees are $1.00 per mile. To schedule 
transportation, or for more information, call 888-848-0989. 
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Hart 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Hart county:  Medicaid, Department for the 
Blind, and Vocational Rehabilitation recipients can contact the regional broker’s office at 
1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 8:00 am 
and 1:00 pm on Saturdays for transportation services. Transportation service is available 
between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am and 1:00 pm 
on Saturdays. Some restrictions may apply. Urgent Care transportation is available 
twenty-four hours a day, seven days a week. All services must be scheduled through your 
regional broker at least 72 hours in advance. The transit services that serve these counties 
are in compliance with the ADA’s vehicle requirements including accommodations for 
individuals with disabilities including but not limited to: boarding ramps, vehicle lifts for 
wheelchairs, controls to ensure that the lifts are secure when in use, platform barriers to 
prevent wheelchairs from rolling while vehicle is in motion, platform surfaces that are 
free of obstructions over ¼ inches high and slip resistant, etc.  For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Henderson 
Henderson Area Rapid Transit (HART): Offers fixed route public transportation and 
Demand Response services. Demand Response provides door-to-door services to 
Henderson’s citizens with a documented disability. Service hours are 6:00 am to 4:00 pm, 
Monday through Friday. One personal care attendant and one companion may share the 
ride. Fares for public transportation are $.50 each way. Seniors and disabled citizens pay 
$.25 each way. Demand Response service is $1.00 each way. Must call 24 hours in 
advance for next day service. To apply for Demand Response service or for more 
information, please call (270) 831-1249 or visit www.cityofhendersonky.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Henderson county:  Medicaid, Department 
for the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
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Henry 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Henry county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
 
 
Hickman 
Paducah Area Transit Services (PATS) Offers Dial-A-Ride and Medicaid services.  Dial-
A-Ride is an on-call service available 24 hours a day which transports people to various 
destinations throughout the Purchase area and in Southern Illinois. Not all Dial-A-Ride 
vehicles are lift equipped, but lift equipped vehicles can be requested and reserved. Fare 
for curb-to-curb service from 6:00 am to 9:59 pm is $1.75 per mile, with a $3.50 
minimum charge. Service from 10:00 pm to 5:59 am is $2.00 per mile with a $4.00 
minimum charge. Call (270) 443-4442 to schedule Dial-A-Ride service. PATS also 
brokers all Medicaid, Department of the Blind, Foster Children and Department of 
Vocational Rehabilitation trips in an 8-County Purchase Area. Also have lift equipped 
shuttles and trolleys. For Medicaid transportation information, or to schedule a pickup, 
call (270) 444-8559 or (877) 828-7287. For more information, please call (270) 444-8700 
or visit www.paducahtransit.com. 
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Hopkins 
Pennyrile Allied Community Services (PACS) serves as the HSTD (Human Services 
Transportation and Delivery) Transportation Broker for Region 2 area, which includes 
Hopkins county. PACS offers transportation services for Medicaid, senior (60+) and 
public customers. Medicaid, Department for the Blind, and Vocational Rehabilitation 
recipients can contact the regional broker’s office at 1-800-467-4601 Monday through 
Friday , 7:30 am to 5:00 pm. Door-to-door services are available and must be scheduled 
at least 72 hours in advance. Seniors need to schedule services 24 hours in advance. To 
schedule senior and public transportation service, please call (270)821-3232 or 821-9173. 
Not all vehicles are lift equipped, so you must request one if you need it. The transit 
services that serve these counties are in compliance with the ADA’s vehicle requirements 
including accommodations for individuals with disabilities including but not limited to: 
boarding ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure 
when in use, platform barriers to prevent wheelchairs from rolling while vehicle is in 
motion, platform surfaces that are free of obstructions over ¼ inches high and slip 
resistant, etc. For more details on ADA regulations for transportation services, please 
visit: http://www.fta.dot.gov. 
 
 
Jackson 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Jackson county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
Daniel Boone Transit Public Transportation: Operates on a demand-response system and 
riders must call and request transportation in advance. 24 hour notice is required for 
public service and 72 hour notice for medical service. Wheelchair vehicles are lift 
equipped with driver assistance. Door-to-door and curb-to-curb services are offered. For 
more information or to schedule a pick-up, please call (606) 364-8509. 
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Jefferson 
Transit Authority of River City (TARC): Offers fixed route public transportation and 
TARC3. TARC buses are either lift equipped or equipped with ramps, and many buses 
are kneeling buses. TARC offers priority seating for individuals who are elderly or who 
have disabilities. Hours of operation for the fixed route buses depend upon the route and 
day. Fare is $1.50 each way for cash customers. Senior or disabled riders pay $ .75, but 
must present their TARC ID. TARC3 is a door-to-door service for individuals who have 
disabilities that prevent them from using TARC’s fixed route services. TARC3 requires 
24 hour notice and is $2.50 each way. One medically necessary escort may ride free. To 
make a trip reservation on TARC3, call (502) 560-0333. To apply for TARC3 or for 
schedule information, please call (502) 585-1234 weekdays between 6:00 am and 8:00 
pm, Monday – Friday or Saturday 7:00 am – 5:30 pm, or visit www.ridetarc.org/ 
 
LogistiCare serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 6 area, including Bullitt county: Any person eligible for Medicaid 
can contact 1-866-251-7404, Monday through Friday, 6:00 a.m. to 8:00 p.m. and 8:00 am 
to 1:00 pm on Saturdays for transportation services. Medicaid recipients receive free 
transportation services for medical transportation needs. However, some restrictions may 
apply. All trips must be reserved at least 72 hours prior to the appointment via our toll-
free line with the exception of “Urgent Care”. Medicaid recipients can request “Urgent 
Care” service on a same day basis with a referral from their physician. Logisticare offers 
Curb to Curb, as well as Door to Door service. The transit services that serve these 
counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc. 
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 



 34 

 
Jessamine 
Bluegrass Ultra Transit (BUS) (in conjunction with the Bluegrass Community Action 
Partnership) Offers a rural public transit service and includes public demand response, 
and an inter-city route between Danville and Lexington. Human Service Transportation 
Delivery (HSTD) Region 8 brokerage that provides Medicaid, Vocational Rehabilitation 
and Department for the Blind trips in our eleven county area is also a part of the BUS 
program.   
 
Transportation service is available for both Public and the HSTD Brokerage Monday 
through Friday 6:00 a.m. to 8:00 p.m. Saturday service is available 8:00 a.m. to 1:00 p.m. 
To make a reservation call the toll-free number 1-800-456-6588. The BUS office is open 
6:00 a.m. to 6:00 p.m. Monday through Friday and 8:00 a.m. to 1:00 p.m. on Saturdays. 
A BUS staff person can be reached via cell phone at all other hours by calling the toll free 
number 1-800-456-6588. The BUS office is equipped with an automated 
reservation/scheduling system that is used to book all trips. All trips with the exception of 
“Urgent Care” must be reserved at least 72 hours prior to the appointment via our toll-
free line. Medicaid recipients can request “Urgent Care” service on a same day basis with 
a referral from their physician. The Inter-city route between Danville and Lexington is 
operated Monday through Friday 6:00 a.m. to 8:00 p.m. Contractual service is available 
Monday through Friday by prearrangement.  
 
The fare for public transit is $1.00 per person per mile with a $3.00 minimum. For 
recipients of the Brokerage programs the fare is paid through the HSTD contract. 
Currently the BUS fleet consists of 56 lift equipped small buses and 15 vehicles of other 
types. Most vehicles are wheelchair lift equipped and meet the ADA’s regulations for 
transportation services for those with disabilities. For information call (800) 456-6588 or 
www.bluegrasscommunityaction.org 
 
 
Johnson 
Sandy Valley Transportation Services (SVTS):  Offers door-to-door service for HSTD 
Region 14 Medicaid clients.  Services must be scheduled 72 hours in advance. SVTS 
office hours are 8:00 am to 4:30 pm, Monday through Friday and 8:00 am to 1:00 pm on 
Saturday. Please call (800) 444-7433 to schedule service. If you call after hours, press 4 
to leave a message (include your phone number) and someone will call you back. Most 
vans are wheelchair accessible. Mini vans and 14 passenger vans are also available. For 
more information, please call (800) 444-7433 or http://svts.org. 
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Kenton 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Kenton county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
Transit Authority of Northern Kentucky (TANK): Offers public transportation on a fixed 
route, Day Tripper and Regional Area Mobility Program (RAMP). Fixed route buses run 
during the day, 7 days a week at $1.50 per person. The shuttles operate Monday through 
Thursday 6 a.m. to 10 p.m., Fridays 6 a.m. to midnight, Saturdays 10 a.m. to midnight, 
and Sundays 10 a.m. to 10 p.m. at $1.25 each way. Buses and shuttles are lift equipped. 
Day Tripper is a door-to-door service operating 7 days a week from 9:00 am to 3:00 pm, 
and is provided to individuals who receive SSI or Social Security Disability. An 
application for Day Tripper can be requested by calling (859) 578-6949. Reservations for 
Day Tripper can be made from one hour to two weeks in advance, and the fare is $3.00 
each way. RAMP, serving Boone, Campbell, and Kenton counties is also a door-to-door 
service designed for individuals with disabilities who are unable to use TANK’s fixed 
route service. RAMP is $1.50 each way. RAMP must be scheduled in advance. Call (859) 
578-6949 Monday through Friday 8:30 am to 5:00 pm to make reservations. One escort 
can ride free of charge on both Day Tripper and RAMP vehicles. For eligibility or 
schedule information, please call (859) 331-TANK or visit www.tankbus.org. 
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Knott 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Knott county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
 
 
Knox 
Rural Transit Enterprises Coordinated (RTEC): (in conjunction with Kentucky 
Transportation Cabinet Office of Transportation Delivery and the Kentucky Transit 
Administration (KTA) Offers only scheduled pick-ups (Monday through Friday 6 a.m. to 
8 p.m. and Saturdays 8 a.m. to 1 p.m.). 72 hour notice is required for Medicaid clients 
and 24 hour notice required for non-Medicaid clients Non-Medicaid clients pay $ .80 per 
mile with a minimum charge of $3.00. Riders who do not make a 24 hour notice can ride 
the same day with a $1.20 per mile fare. Medicaid clients ride free of charge if traveling 
to Medicaid approved medical locations. Medically necessary escorts also travel free of 
charge. Door-to-Door services available. Some buses and shuttles are lift equipped and 
can be requested and reserved. To learn more or to schedule a pick-up, please call 1-800-
321-RTEC (7832). 
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Larue 
Central KY Community Action Agency (CKCAC) serves as the HSTD (Human Services 
Transportation and Delivery) Regional Broker for the Region 4 area, including Larue 
county. Medicaid, Department for the Blind, and Vocational Rehabilitation recipients can 
contact the regional broker’s office at 1-888-817-5910, Monday through Friday, 8:00 
a.m. to 4:30 p.m., and between 8:00 am and 1:00 pm on Saturdays for transportation 
services. Some restrictions may apply. Urgent Care transportation is available twenty-
four hours a day, seven days a week. All services must be scheduled through your 
regional broker at least 72 hours in advance. The transit services that serve these counties 
are in compliance with the ADA’s vehicle requirements including accommodations for 
individuals with disabilities including but not limited to: boarding ramps, vehicle lifts for 
wheelchairs, controls to ensure that the lifts are secure when in use, platform barriers to 
prevent wheelchairs from rolling while vehicle is in motion, platform surfaces that are 
free of obstructions over ¼ inches high and slip resistant, etc.  For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Laurel 
Rural Transit Enterprises Coordinated (RTEC):  (in conjunction with Kentucky 
Transportation Cabinet Office of Transportation Delivery and the Kentucky Transit 
Administration (KTA)) Offers only scheduled pick-ups (Monday through Friday 6 a.m. 
to 8 p.m. and Saturdays 8 a.m. to 1 p.m.). 72 hour notice is required for Medicaid clients 
and 24 hour notice required for non-Medicaid clients Non-Medicaid clients pay $ .80 per 
mile with a minimum charge of $3.00. Riders who do not make a 24 hour notice can ride 
the same day with a $1.20 per mile fare. Medicaid clients ride free of charge if traveling 
to Medicaid approved medical locations. Medically necessary escorts also travel free of 
charge. Door-to-Door services available.  Some buses and shuttles lift equipped and can 
be requested and reserved.  To learn more or to schedule a pick-up, please call 1-800-
321-RTEC (7832). 
 
 
Lawrence 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Lawrence county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
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Lee 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Lee county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
 
Daniel Boone Transit Public Transportation: Operates on a demand-response system and 
riders must call and request transportation in advance. 24 hour notice is required for 
public service and 72 hour notice for medical service. Wheelchair vehicles are lift 
equipped with driver assistance. Door-to-door and curb-to-curb services are offered. For 
more information or to schedule a pick-up, please call (606) 464-3859. 
 
 
Leslie 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Leslie county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
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Letcher 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Letcher county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Lewis 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Lewis county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
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Lincoln 
Bluegrass Ultra Transit (BUS) (in conjunction with the Bluegrass Community Action 
Partnership) Offers a rural public transit service and includes public demand response, 
and an inter-city route between Danville and Lexington. Human Service Transportation 
Delivery (HSTD) Region 8 brokerage that provides Medicaid, Vocational Rehabilitation 
and Department for the Blind trips in our eleven county area is also a part of the BUS 
program.   
 
Transportation service is available for both Public and the HSTD Brokerage Monday 
through Friday 6:00 a.m. to 8:00 p.m. Saturday service is available 8:00 a.m. to 1:00 p.m. 
To make a reservation call the toll-free number 1-800-456-6588. The BUS office is open 
6:00 a.m. to 6:00 p.m. Monday through Friday and 8:00 a.m. to 1:00 p.m. on Saturdays. 
A BUS staff person can be reached via cell phone at all other hours by calling the toll free 
number 1-800-456-6588. The BUS office is equipped with an automated 
reservation/scheduling system that is used to book all trips. All trips with the exception of 
“Urgent Care” must be reserved at least 72 hours prior to the appointment via our toll-
free line. Medicaid recipients can request “Urgent Care” service on a same day basis with 
a referral from their physician. The Inter-city route between Danville and Lexington is 
operated Monday through Friday 6:00 a.m. to 8:00 p.m. Contractual service is available 
Monday through Friday by prearrangement.  
 
The fare for public transit is $1.00 per person per mile with a $3.00 minimum. For 
recipients of the Brokerage programs the fare is paid through the HSTD contract. 
Currently the BUS fleet consists of 56 lift equipped small buses and 15 vehicles of other 
types. Most vehicles are wheelchair lift equipped and meet the ADA’s regulations for 
transportation services for those with disabilities. For information call (800) 456-6588 or 
www.bluegrasscommunityaction.org 
 
 
Livingston 
Pennyrile Allied Community Services (PACS) serves as the HSTD (Human Services 
Transportation and Delivery) Transportation Broker for Region 2 area, which includes 
Livingston county. PACS offers transportation services for Medicaid, senior (60+) and 
public customers. Medicaid, Department for the Blind, and Vocational Rehabilitation 
recipients can contact the regional broker’s office at 1-800-467-4601 Monday through 
Friday , 7:30 am to 5:00 pm. Door-to-door services are available and must be scheduled 
at least 72 hours in advance. Seniors need to schedule services 24 hours in advance. To 
schedule senior and public transportation service, please call (270)928-2811. Not all 
vehicles are lift equipped, so you must request one if you need it. The transit services that 
serve these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc. 
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
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Logan 
Community Action of Southern Kentucky: Provides transportation to Seniors, age 60 and 
older, in and around Russellville. Service is provided by appointment on a space 
available basis from Monday through Friday, 8:00 a.m. to 2:00 p.m. Priority is given to 
Senior Center trips, medical trips and grocery shopping. For additional information, 
please call (270) 726-2459, email: rvillesc@bellsouth.net or visit www.casoky.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Logan county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Lyon 
Pennyrile Allied Community Services (PACS) serves as the HSTD (Human Services 
Transportation and Delivery) Transportation Broker for Region 2 area, which includes 
Lyon county. PACS offers transportation services for Medicaid, senior (60+) and public 
customers. Medicaid, Department for the Blind, and Vocational Rehabilitation recipients 
can contact the regional broker’s office at 1-800-467-4601 Monday through Friday , 7:30 
am to 5:00 pm. Door-to-door services are available and must be scheduled at least 72 
hours in advance. Seniors need to schedule services 24 hours in advance. To schedule 
senior and public transportation service, please call (270)388-2171. Not all vehicles are 
lift equipped, so you must request one if you need it. The transit services that serve these 
counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc. 
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
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Madison 
Foothills Express (Foothills Community Action Partnership): Offers scheduled pick-ups 
for private pay riders in Madison county. A 24 hour notice is required for all scheduled 
rides, which are available for $1.25 per mile for individual riders and $1.50 per mile for 
groups. Office hours to schedule transportation are 8:00 am to 4:30 pm, Monday through 
Friday. Some buses and vans are lift equipped and can be requested. For more 
information or to schedule a pick up, please call (800) 819-7083 or (859) 624-3236, or 
visit www.foothillscap.org.   
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Madison county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Magoffin 
Sandy Valley Transportation Services (SVTS): Offers door-to-door service for HSTD 
Region 14 Medicaid clients. Services must be scheduled 72 hours in advance. SVTS 
office hours are 8:00 am to 4:30 pm, Monday through Friday and 8:00 am to 1:00 pm on 
Saturday. Please call (800) 444-7433 to schedule service. If you call after hours, press 4 
to leave a message (include your phone number) and someone will call you back. Most 
vans are wheelchair accessible. Mini vans and 14 passenger vans are also available. For 
more information, please call (800) 444-7433 or http://svts.org. 
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Marion 
Central KY Community Action Agency (CKCAC) serves as the HSTD (Human Services 
Transportation and Delivery) Regional Broker for the Region 4 area, including Marion 
county. Medicaid, Department for the Blind, and Vocational Rehabilitation recipients can 
contact the regional broker’s office at 1-888-817-5910, Monday through Friday, 8:00 
a.m. to 4:30 p.m., and between 8:00 am and 1:00 pm on Saturdays for transportation 
services. Some restrictions may apply. Urgent Care transportation is available twenty-
four hours a day, seven days a week. All services must be scheduled through your 
regional broker at least 72 hours in advance. The transit services that serve these counties 
are in compliance with the ADA’s vehicle requirements including accommodations for 
individuals with disabilities including but not limited to: boarding ramps, vehicle lifts for 
wheelchairs, controls to ensure that the lifts are secure when in use, platform barriers to 
prevent wheelchairs from rolling while vehicle is in motion, platform surfaces that are 
free of obstructions over ¼ inches high and slip resistant, etc.  For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Marshall 
Paducah Area Transit Services (PATS) Offers Dial-A-Ride and Medicaid services.  Dial-
A-Ride is an on-call service available 24 hours a day which transports people to various 
destinations throughout the Purchase area and in Southern Illinois. Not all Dial-A-Ride 
vehicles are lift equipped, but lift equipped vehicles can be requested and reserved. Fare 
for curb-to-curb service from 6:00 am to 9:59 pm is $1.75 per mile, with a $3.50 
minimum charge. Service from 10:00 pm to 5:59 am is $2.00 per mile with a $4.00 
minimum charge. Call (270) 443-4442 to schedule Dial-A-Ride service. PATS also 
brokers all Medicaid, Department of the Blind, Foster Children and Department of 
Vocational Rehabilitation trips in an 8-County Purchase Area. Also have lift equipped 
shuttles and trolleys. For Medicaid transportation information, or to schedule a pickup, 
call (270) 444-8559 or (877) 828-7287. For more information, please call (270) 444-8700 
or visit www.paducahtransit.com. 
 
Murray/Calloway County Transit Authority: Offers fixed route services. Fares are $3 or 
$6, depending on the zone. Curb-to-curb service with lift-equipped buses is available 
with a 24 hour reservation. Fare for 2nd wheelchair, same place/same drop off is $3.00 if 
no help is required, $2.00 if help is required. Buses run Monday through Friday, 7 a.m. 
through 5 p.m. For more information, please call (270) 753-9725 or visit 
www.murraytransit.com/services. 
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Martin 
Sandy Valley Transportation Services (SVTS):  Offers door-to-door service for HSTD 
Region 14 Medicaid clients.  Services must be scheduled 72 hours in advance. SVTS 
office hours are 8:00 am to 4:30 pm, Monday through Friday and 8:00 am to 1:00 pm on 
Saturday. Please call (800) 444-7433 to schedule service. If you call after hours, press 4 
to leave a message (include your phone number) and someone will call you back. Most 
vans are wheelchair accessible. Mini vans and 14 passenger vans are also available. For 
more information, please call (800) 444-7433 or http://svts.org. 
 
 
Mason 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Mason county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
Maysville Transit System: Offers fixed route bus service Monday through Saturday 6:00 
am through 6:00 pm. Two handicap vans are available for individuals with disabilities 
with curb-to-curb services. Fare for these individuals is free with proof of disability. For 
more information or to schedule a pick-up, please call (606) 759-0419 or visit 
www.cityofmaysville.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 45 

McCracken 
Paducah Area Transit Services (PATS)  Offers Fixed Route, Scheduled Service, ADA, 
and Dial-A-Ride services. Fixed Route hours of operation of Monday through Friday 
from 6:00 am to 6:00 pm and 9:00 am to 6:00 pm on Saturday. Rates are $.75 for each 
route (Exact change, drivers don’t make change.) Seniors (55 years of age and up) and 
students pay $.50 for each trip. There is no charge for children under 5. Scheduled 
Service is a 24 hour a day, 7 day a week service, but you must call 24 hours in advance. 
The rate is $1.50 per mile, with a minimum $3.00 service charge. ADA (Americans with 
Disabilities Act) service applies to customers within ¾ mile of a PATS fixed route. 24 
hour advance scheduling is required and each stop is $1.50. Dial-A-Ride is an on-call 
service available 24 hours a day which transports people to various destinations 
throughout the Purchase area and in Southern Illinois. Not all Dial-A-Ride vehicles are 
lift equipped, but lift equipped vehicles can be requested and reserved. Fare for curb-to-
curb service from 6:00 am to 9:59 pm is $1.75 per mile with a $3.50 minimum. Service 
from 10:00 pm to 5:59 am is $2.00 per mile with a $4.00 minimum. Call (270) 443-4442 
to schedule Dial-A-Ride.  PATS also brokers all Medicaid, Department of the Blind, 
Foster Children and Department of Vocational Rehabilitation trips in an 8-County 
Purchase Area. Also have lift equipped shuttles and trolleys. For Medicaid transportation 
information, or to schedule a pickup, call (270) 444-8559 or (877) 828-7287. For more 
information, please call (270) 444-8700 or visit www.paducahtransit.com. 
 
 
McCreary 
Rural Transit Enterprises Coordinated (RTEC):  (in conjunction with Kentucky 
Transportation Cabinet Office of Transportation Delivery and the Kentucky Transit 
Administration (KTA) Offers only scheduled pick-ups (Monday through Friday 6 a.m. to 
8 p.m. and Saturdays 8 a.m. to 1 p.m.). 72 hour notice is required for Medicaid clients 
and 24 hour notice required for non-Medicaid clients Non-Medicaid clients pay $ .80 per 
mile with a minimum charge of $3.00. Riders who do not make a 24 hour notice can ride 
the same day with a $1.20 per mile fare. Medicaid clients ride free of charge if traveling 
to Medicaid approved medical locations. Medically necessary escorts also travel free of 
charge. Door-to-Door services available.  Some buses and shuttles lift equipped and can 
be requested and reserved.  To learn more or to schedule a pick-up, please call 1-800-
321-RTEC (7832). 
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McLean 
Green River Intra-County Transit System (GRITS): (in conjunction with Audubon Area 
Community Services) Offers fixed route public transportation and paratransit services.  
Most GRITS vehicles are lift equipped. Under contract with the city of Owensboro, 
GRITS paratransit curb-to-curb service is provided to individuals who have disabilities 
and are not able to ride fixed-route buses. Hours of operation are Monday through 
Saturday 6 a.m. to 6 p.m. Fare is $2.00 each way. Must call 24 hours in advance for next 
day service. To apply for Paratransit service or for more information, please call  (270) 
686-1651 or visit www.owensboro.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes McLean county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Meade 
Central KY Community Action Agency (CKCAC) serves as the HSTD (Human Services 
Transportation and Delivery) Regional Broker for the Region 4 area, including Meade 
county. Medicaid, Department for the Blind, and Vocational Rehabilitation recipients can 
contact the regional broker’s office at 1-888-817-5910, Monday through Friday, 8:00 
a.m. to 4:30 p.m., and between 8:00 am and 1:00 pm on Saturdays for transportation 
services. Some restrictions may apply. Urgent Care transportation is available twenty-
four hours a day, seven days a week. All services must be scheduled through your 
regional broker at least 72 hours in advance. The transit services that serve these counties 
are in compliance with the ADA’s vehicle requirements including accommodations for 
individuals with disabilities including but not limited to: boarding ramps, vehicle lifts for 
wheelchairs, controls to ensure that the lifts are secure when in use, platform barriers to 
prevent wheelchairs from rolling while vehicle is in motion, platform surfaces that are 
free of obstructions over ¼ inches high and slip resistant, etc.  For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
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Menifee 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Menifee county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Mercer 
Bluegrass Ultra Transit (BUS) (in conjunction with the Bluegrass Community Action 
Partnership) Offers a rural public transit service and includes public demand response, 
and an inter-city route between Danville and Lexington. Human Service Transportation 
Delivery (HSTD) Region 8 brokerage that provides Medicaid, Vocational Rehabilitation 
and Department for the Blind trips in our eleven county area is also a part of the BUS 
program.   
 
Transportation service is available for both Public and the HSTD Brokerage Monday 
through Friday 6:00 a.m. to 8:00 p.m. Saturday service is available 8:00 a.m. to 1:00 p.m. 
To make a reservation call the toll-free number 1-800-456-6588. The BUS office is open 
6:00 a.m. to 6:00 p.m. Monday through Friday and 8:00 a.m. to 1:00 p.m. on Saturdays. 
A BUS staff person can be reached via cell phone at all other hours by calling the toll free 
number 1-800-456-6588. The BUS office is equipped with an automated 
reservation/scheduling system that is used to book all trips. All trips with the exception of 
“Urgent Care” must be reserved at least 72 hours prior to the appointment via our toll-
free line. Medicaid recipients can request “Urgent Care” service on a same day basis with 
a referral from their physician. The Inter-city route between Danville and Lexington is 
operated Monday through Friday 6:00 a.m. to 8:00 p.m. Contractual service is available 
Monday through Friday by prearrangement.  
 
The fare for public transit is $1.00 per person per mile with a $3.00 minimum. For 
recipients of the Brokerage programs the fare is paid through the HSTD contract. 
Currently the BUS fleet consists of 56 lift equipped small buses and 15 vehicles of other 
types. Most vehicles are wheelchair lift equipped and meet the ADA’s regulations for 
transportation services for those with disabilities. For information call (800) 456-6588 or 
www.bluegrasscommunityaction.org 
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Metcalfe 
Community Action Council of Southern Kentucky: Provides transportation to Seniors, 
age 60 and older, in and around Edmonton. Service is provided by appointment on a 
space available basis from Monday through Friday, from 9:00 a.m. to 1:00 p.m. Priority 
is given to medical trips and grocery shopping trips. For additional information, please 
call (270) 432-4006, email: edmontonsrctr@scrtc.com or visit www.casoky.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Metcalf county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Monroe 
Community Action of Southern Kentucky: Provides transportation to seniors, age 60 and 
older, in and around Tompkinsville. Service is provided by appointment on a space 
available basis from Monday through Friday, from 9:00 a.m. to 2:00 p.m. Priority is 
given to medical trips and grocery shopping trips. For additional information, please call 
(270) 487-5436, email: tvillesc@alltel.net or visit www.casoky.org. 
 
Rural Transit Enterprises Coordinated (RTEC):  (in conjunction with Kentucky 
Transportation Cabinet Office of Transportation Delivery and the Kentucky Transit 
Administration (KTA) Offers only scheduled pick-ups (Monday through Friday 6 a.m. to 
8 p.m. and Saturdays 8 a.m. to 1 p.m.). 72 hour notice is required for Medicaid clients 
and 24 hour notice required for non-Medicaid clients Non-Medicaid clients pay $ .80 per 
mile with a minimum charge of $3.00. Riders who do not make a 24 hour notice can ride 
the same day with a $1.20 per mile fare. Medicaid clients ride free of charge if traveling 
to Medicaid approved medical locations. Medically necessary escorts also travel free of 
charge. Door-to-Door services available.  Some buses and shuttles lift equipped and can 
be requested and reserved.  To learn more or to schedule a pick-up, please call 1-800-
321-RTEC (7832). 
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Montgomery 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Montgomery county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Morgan 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Morgan county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
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Muhlenberg 
Pennyrile Allied Community Services (PACS) serves as the HSTD (Human Services 
Transportation and Delivery) Transportation Broker for Region 2 area, which includes 
Muhlenberg county. PACS offers transportation services for Medicaid, senior (60+) and 
public customers. Medicaid, Department for the Blind, and Vocational Rehabilitation 
recipients can contact the regional broker’s office at 1-800-467-4601 Monday through 
Friday , 7:30 am to 5:00 pm. Door-to-door services are available and must be scheduled 
at least 72 hours in advance. Seniors need to schedule services 24 hours in advance. To 
schedule senior and public transportation service, please call (270)338-6222. Not all 
vehicles are lift equipped, so you must request one if you need it. The transit services that 
serve these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc. 
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Nelson 
Central KY Community Action Agency (CKCAC) serves as the HSTD (Human Services 
Transportation and Delivery) Regional Broker for the Region 4 area, including Nelson 
county. Medicaid, Department for the Blind, and Vocational Rehabilitation recipients can 
contact the regional broker’s office at 1-888-817-5910, Monday through Friday, 8:00 
a.m. to 4:30 p.m., and between 8:00 am and 1:00 pm on Saturdays for transportation 
services. Some restrictions may apply. Urgent Care transportation is available twenty-
four hours a day, seven days a week. All services must be scheduled through your 
regional broker at least 72 hours in advance. The transit services that serve these counties 
are in compliance with the ADA’s vehicle requirements including accommodations for 
individuals with disabilities including but not limited to: boarding ramps, vehicle lifts for 
wheelchairs, controls to ensure that the lifts are secure when in use, platform barriers to 
prevent wheelchairs from rolling while vehicle is in motion, platform surfaces that are 
free of obstructions over ¼ inches high and slip resistant, etc.  For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
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Nicholas 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Nicholas county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
Federated Transportation Services of the Bluegrass (FTSB). Offers door-to-door private 
pay services for Nicholas county. Advance scheduling is recommended as buses are 
scheduled on a first come, first served basis. Fees are $1.00 per mile. To schedule 
transportation, or for more information call 888-848-0989. 
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Ohio 
Green River Intra-County Transit System (GRITS): (in conjunction with Audubon Area 
Community Services) Offers fixed route public transportation and paratransit services.  
Most GRITS vehicles are lift equipped. Under contract with the city of Owensboro, 
GRITS paratransit curb-to-curb service is provided to individuals who have disabilities 
and are not able to ride fixed-route buses. Hours of operation are Monday through 
Saturday 6 a.m. to 6 p.m. Fare is $2.00 each way. Must call 24 hours in advance for next 
day service. To apply for Paratransit service or for more information, please call (270) 
686-1651 or visit www.owensboro.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Ohio county:  Medicaid, Department for the 
Blind, and Vocational Rehabilitation recipients can contact the regional broker’s office at 
1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 8:00 am 
and 1:00 pm on Saturdays for transportation services. Transportation service is available 
between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am and 1:00 pm 
on Saturdays. Some restrictions may apply. Urgent Care transportation is available 
twenty-four hours a day, seven days a week. All services must be scheduled through your 
regional broker at least 72 hours in advance. The transit services that serve these counties 
are in compliance with the ADA’s vehicle requirements including accommodations for 
individuals with disabilities including but not limited to: boarding ramps, vehicle lifts for 
wheelchairs, controls to ensure that the lifts are secure when in use, platform barriers to 
prevent wheelchairs from rolling while vehicle is in motion, platform surfaces that are 
free of obstructions over ¼ inches high and slip resistant, etc.  For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
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Oldham 
Transit Authority of River City (TARC): Offers fixed route public transportation and 
TARC3. TARC buses are either lift equipped or equipped with ramps, and many buses 
are kneeling buses. TARC offers priority seating for individuals who are elderly or who 
have disabilities. Hours of operation for the fixed route buses depend upon the route and 
day. Fare is $1.50 each way for cash customers. Senior or disabled riders pay $ .75, but 
must present their TARC ID. TARC3 is a door-to-door service for individuals who have 
disabilities that prevent them from using TARC’s fixed route services. TARC3 requires 
24 hour notice and is $2.50 each way. One medically necessary escort may ride free. To 
make a trip reservation on TARC3, call (502) 560-0333. To apply for TARC3 or for 
schedule information, please call (502) 585-1234 weekdays between 6:00 am and 8:00 
pm, Monday – Friday or Saturday 7:00 am – 5:30 pm, or visit www.ridetarc.org/. 
 
LogistiCare serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 6 area, including Bullitt county: Any person eligible for Medicaid 
can contact 1-866-251-7404, Monday through Friday, 6:00 a.m. to 8:00 p.m. and 8:00 am 
to 1:00 pm on Saturdays for transportation services. Medicaid recipients receive free 
transportation services for medical transportation needs. However, some restrictions may 
apply. All trips must be reserved at least 72 hours prior to the appointment via our toll-
free line with the exception of “Urgent Care”. Medicaid recipients can request “Urgent 
Care” service on a same day basis with a referral from their physician. Logisticare offers 
Curb to Curb, as well as Door to Door service. The transit services that serve these 
counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc. 
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
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Owen 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Owen county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
 
 
Owsley 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Owsley county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
Daniel Boone Transit Public Transportation: Operates on a demand-response system and 
riders must call and request transportation in advance. 24 hour notice is required for 
public service and 72 hour notice for medical service. Wheelchair vehicles are lift 
equipped with driver assistance. Door-to-door and curb-to-curb services are offered. For 
more information or to schedule a pick-up, please call (606) 593-5153. 
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Pendleton 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Pendleton county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Perry 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Perry county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
 
 
Pike 
Sandy Valley Transportation Services (SVTS):  Offers door-to-door service for HSTD 
Region 14 Medicaid clients.  Services must be scheduled 72 hours in advance. SVTS 
office hours are 8:00 am to 4:30 pm, Monday through Friday and 8:00 am to 1:00 pm on 
Saturday. Please call (800) 444-7433 to schedule service. If you call after hours, press 4 
to leave a message (include your phone number) and someone will call you back. Most 
vans are wheelchair accessible. Mini vans and 14 passenger vans are also available. For 
more information, please call (800) 444-7433 or http://svts.org. 
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Powell 
Foothills Express (Foothills Community Action Partnership): Offers scheduled pick-ups 
for private pay riders in Powell county. A 24 hour notice is required for all scheduled 
rides, which are available for $1.25 per mile for individual riders and $1.50 per mile for 
groups. Office hours to schedule transportation are 8:00 am to 4:30 pm, Monday through 
Friday. Some buses and vans are lift equipped and can be requested. For more 
information or to schedule a pick up, please call (800) 819-7083 or (859) 624-3236, or 
visit www.foothillscap.org.   
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Powell county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Pulaski 
Rural Transit Enterprises Coordinated (RTEC): (in conjunction with Kentucky 
Transportation Cabinet Office of Transportation Delivery and the Kentucky Transit 
Administration (KTA) Offers only scheduled pick-ups (Monday through Friday 6 a.m. to 
8 p.m. and Saturdays 8 a.m. to 1 p.m.). 72 hour notice is required for Medicaid clients 
and 24 hour notice required for non-Medicaid clients Non-Medicaid clients pay $ .80 per 
mile with a minimum charge of $3.00. Riders who do not make a 24 hour notice can ride 
the same day with a $1.20 per mile fare. Medicaid clients ride free of charge if traveling 
to Medicaid approved medical locations. Medically necessary escorts also travel free of 
charge. Door-to-Door services available. Some buses and shuttles are ift equipped and 
can be requested and reserved.  To learn more or to schedule a pick-up, please call 1-800-
321-RTEC (7832). 
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Robertson 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Robertson county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Rockcastle 
Rural Transit Enterprises Coordinated (RTEC):  (in conjunction with Kentucky 
Transportation Cabinet Office of Transportation Delivery and the Kentucky Transit 
Administration (KTA)) Offers only scheduled pick-ups (Monday through Friday 6 a.m. 
to 8 p.m. and Saturdays 8 a.m. to 1 p.m.). 72 hour notice is required for Medicaid clients 
and 24 hour notice required for non-Medicaid clients Non-Medicaid clients pay $ .80 per 
mile with a minimum charge of $3.00. Riders who do not make a 24 hour notice can ride 
the same day with a $1.20 per mile fare. Medicaid clients ride free of charge if traveling 
to Medicaid approved medical locations. Medically necessary escorts also travel free of 
charge. Door-to-Door services available.  Some buses and shuttles lift equipped and can 
be requested and reserved.  To learn more or to schedule a pick-up, please call 1-800-
321-RTEC (7832). 
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Rowan 
Morehead Area Transit (MAT): Offers fixed route services and buses will deviate from 
routes for requested pick-ups and drop offs for those unable to get to and from bus stops. 
Buses are lift equipped and operate Monday through Friday 7:30 a.m. to 4:30 p.m. Fare is 
$0.50 for seniors and riders with disabilities. For more information, please call 888-848-
0989 or visit www.moreheadrowan.org/moreheadcity. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Rowan county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
 
 
Russell 
Rural Transit Enterprises Coordinated (RTEC):  (in conjunction with Kentucky 
Transportation Cabinet Office of Transportation Delivery and the Kentucky Transit 
Administration (KTA) Offers only scheduled pick-ups (Monday through Friday 6 a.m. to 
8 p.m. and Saturdays 8 a.m. to 1 p.m.). 72 hour notice is required for Medicaid clients 
and 24 hour notice required for non-Medicaid clients Non-Medicaid clients pay $ .80 per 
mile with a minimum charge of $3.00. Riders who do not make a 24 hour notice can ride 
the same day with a $1.20 per mile fare. Medicaid clients ride free of charge if traveling 
to Medicaid approved medical locations. Medically necessary escorts also travel free of 
charge. Door-to-Door services available.  Some buses and shuttles lift equipped and can 
be requested and reserved.  To learn more or to schedule a pick-up, please call 1-800-
321-RTEC (7832). 
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Scott 
Bluegrass Ultra Transit (BUS) (in conjunction with the Bluegrass Community Action 
Partnership) Offers a rural public transit service and includes public demand response, 
and an inter-city route between Danville and Lexington. Human Service Transportation 
Delivery (HSTD) Region 8 brokerage that provides Medicaid, Vocational Rehabilitation 
and Department for the Blind trips in our eleven county area is also a part of the BUS 
program.   
 
Transportation service is available for both Public and the HSTD Brokerage Monday 
through Friday 6:00 a.m. to 8:00 p.m. Saturday service is available 8:00 a.m. to 1:00 p.m. 
To make a reservation call the toll-free number 1-800-456-6588. The BUS office is open 
6:00 a.m. to 6:00 p.m. Monday through Friday and 8:00 a.m. to 1:00 p.m. on Saturdays. 
A BUS staff person can be reached via cell phone at all other hours by calling the toll free 
number 1-800-456-6588. The BUS office is equipped with an automated 
reservation/scheduling system that is used to book all trips. All trips with the exception of 
“Urgent Care” must be reserved at least 72 hours prior to the appointment via our toll-
free line. Medicaid recipients can request “Urgent Care” service on a same day basis with 
a referral from their physician. The Inter-city route between Danville and Lexington is 
operated Monday through Friday 6:00 a.m. to 8:00 p.m. Contractual service is available 
Monday through Friday by prearrangement.  
 
The fare for public transit is $1.00 per person per mile with a $3.00 minimum. For 
recipients of the Brokerage programs the fare is paid through the HSTD contract. 
Currently the BUS fleet consists of 56 lift equipped small buses and 15 vehicles of other 
types. Most vehicles are wheelchair lift equipped and meet the ADA’s regulations for 
transportation services for those with disabilities. For information call (800) 456-6588 or 
www.bluegrasscommunityaction.org 
 
 
Shelby 
LogistiCare serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 6 area, including Bullitt county: Any person eligible for Medicaid 
can contact 1-866-251-7404, Monday through Friday, 6:00 a.m. to 8:00 p.m. and 8:00 am 
to 1:00 pm on Saturdays for transportation services. Medicaid recipients receive free 
transportation services for medical transportation needs. However, some restrictions may 
apply. All trips must be reserved at least 72 hours prior to the appointment via our toll-
free line with the exception of “Urgent Care”. Medicaid recipients can request “Urgent 
Care” service on a same day basis with a referral from their physician. Logisticare offers 
Curb to Curb, as well as Door to Door service. The transit services that serve these 
counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc. 
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
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Simpson 
Community Action of Southern Kentucky: Provides transportation to Seniors, age 60 and 
older, in and around Franklin. Service is provided by appointment on a space available 
basis from Monday through Friday, from 9:00 a.m. to 2:00 p.m. Priority is given to 
medical trips and grocery shopping trips. For additional information, please call (270) 
586-3238, email franklinseniorcenter2@yahoo.com, or visit www.casoky.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Simpson county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Spencer 
LogistiCare serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 6 area, including Bullitt county: Any person eligible for Medicaid 
can contact 1-866-251-7404, Monday through Friday, 6:00 a.m. to 8:00 p.m. and 8:00 am 
to 1:00 pm on Saturdays for transportation services. Medicaid recipients receive free 
transportation services for medical transportation needs. However, some restrictions may 
apply. All trips must be reserved at least 72 hours prior to the appointment via our toll-
free line with the exception of “Urgent Care”. Medicaid recipients can request “Urgent 
Care” service on a same day basis with a referral from their physician. Logisticare offers 
Curb to Curb, as well as Door to Door service. The transit services that serve these 
counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc. 
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
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Taylor 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Taylor county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Todd 
Pennyrile Allied Community Services (PACS) serves as the HSTD (Human Services 
Transportation and Delivery) Transportation Broker for Region 2 area, which includes 
Todd county. PACS offers transportation services for Medicaid, senior (60+) and public 
customers. Medicaid, Department for the Blind, and Vocational Rehabilitation recipients 
can contact the regional broker’s office at 1-800-467-4601 Monday through Friday , 7:30 
am to 5:00 pm. Door-to-door services are available and must be scheduled at least 72 
hours in advance. Seniors need to schedule services 24 hours in advance. To schedule 
senior and public transportation service, please call (270)265-5935. Not all vehicles are 
lift equipped, so you must request one if you need it. The transit services that serve these 
counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc. 
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 



 62 

Trigg 
Pennyrile Allied Community Services (PACS) serves as the HSTD (Human Services 
Transportation and Delivery) Transportation Broker for Region 2 area, which includes 
Trigg county. PACS offers transportation services for Medicaid, senior (60+) and public 
customers. Medicaid, Department for the Blind, and Vocational Rehabilitation recipients 
can contact the regional broker’s office at 1-800-467-4601 Monday through Friday , 7:30 
am to 5:00 pm. Door-to-door services are available and must be scheduled at least 72 
hours in advance. Seniors need to schedule services 24 hours in advance. To schedule 
senior and public transportation service, please call (270)522-0210. Not all vehicles are 
lift equipped, so you must request one if you need it. The transit services that serve these 
counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc. 
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Trimble 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Trimble county: Any person eligible for 
Medicaid services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 
p.m. and Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All 
transportation must be scheduled 72 hours in advance. Hours of operation for vehicles are 
6:00 am through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on 
Saturday. Saturday transportation services must be completed by 1:00 pm. Some 
restrictions may apply. The transit services that serve these counties are in compliance 
with the ADA’s vehicle requirements including accommodations for individuals with 
disabilities including but not limited to: boarding ramps, vehicle lifts for wheelchairs, 
controls to ensure that the lifts are secure when in use, platform barriers to prevent 
wheelchairs from rolling while vehicle is in motion, platform surfaces that are free of 
obstructions over ¼ inches high and slip resistant, etc. For more details on ADA 
regulations for transportation services, please visit: http://www.fta.dot.gov. 
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Union 
Green River Intra-County Transit System (GRITS): (in conjunction with Audubon Area 
Community Services) Offers fixed route public transportation and paratransit services.  
Most GRITS vehicles are lift equipped. Under contract with the city of Owensboro, 
GRITS paratransit curb-to-curb service is provided to individuals who have disabilities 
and are not able to ride fixed-route buses. Hours of operation are Monday through 
Saturday 6 a.m. to 6 p.m. Fare is $2.00 each way. Must call 24 hours in advance for next 
day service. To apply for Paratransit service or for more information, please call  (270) 
686-1651 or visit www.owensboro.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Union county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
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Warren 
Bowling Green Public Transit, a fixed route service within the city limits of Bowling 
Green, is operated under contract by Community Action of Southern Kentucky. Four 
fixed routes operate on an hourly schedule between 5:00 a.m. and 6:20 p.m. and serve 
downtown Bowling Green, major shopping areas, Western Kentucky University, two 
hospitals and numerous other destinations. All buses are lift equipped and accessible to 
persons who use mobility devices. An advance reservation door-to-door service is 
available for persons with disabilities who cannot use the regular fixed route. To qualify 
for the special services, an application must be completed. Fare for Seniors (60+) and 
persons with a qualified disability or Medicaid card holder is $1.00. Personal care 
attendants ride free. For additional information, please call (270) 782-3162, ext. 238 for 
further information or an application or view www.casoky.org. 
 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Warren county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
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Washington 
Bluegrass Ultra Transit (BUS) (in conjunction with the Bluegrass Community Action 
Partnership) Offers a rural public transit service and includes public demand response, 
and an inter-city route between Danville and Lexington. Human Service Transportation 
Delivery (HSTD) Region 8 brokerage that provides Medicaid, Vocational Rehabilitation 
and Department for the Blind trips in our eleven county area is also a part of the BUS 
program.   
 
Transportation service is available for both Public and the HSTD Brokerage Monday 
through Friday 6:00 a.m. to 8:00 p.m. Saturday service is available 8:00 a.m. to 1:00 p.m. 
To make a reservation call the toll-free number 1-800-456-6588. The BUS office is open 
6:00 a.m. to 6:00 p.m. Monday through Friday and 8:00 a.m. to 1:00 p.m. on Saturdays. 
A BUS staff person can be reached via cell phone at all other hours by calling the toll free 
number 1-800-456-6588. The BUS office is equipped with an automated 
reservation/scheduling system that is used to book all trips. All trips with the exception of 
“Urgent Care” must be reserved at least 72 hours prior to the appointment via our toll-
free line. Medicaid recipients can request “Urgent Care” service on a same day basis with 
a referral from their physician. The Inter-city route between Danville and Lexington is 
operated Monday through Friday 6:00 a.m. to 8:00 p.m. Contractual service is available 
Monday through Friday by prearrangement.  
 
The fare for public transit is $1.00 per person per mile with a $3.00 minimum. For 
recipients of the Brokerage programs the fare is paid through the HSTD contract. 
Currently the BUS fleet consists of 56 lift equipped small buses and 15 vehicles of other 
types. Most vehicles are wheelchair lift equipped and meet the ADA’s regulations for 
transportation services for those with disabilities. For information call (800) 456-6588 or 
www.bluegrasscommunityaction.org 
 
 
Wayne 
Rural Transit Enterprises Coordinated (RTEC):  (in conjunction with Kentucky 
Transportation Cabinet Office of Transportation Delivery and the Kentucky Transit 
Administration (KTA) Offers only scheduled pick-ups (Monday through Friday 6 a.m. to 
8 p.m. and Saturdays 8 a.m. to 1 p.m.). 72 hour notice is required for Medicaid clients 
and 24 hour notice required for non-Medicaid clients Non-Medicaid clients pay $ .80 per 
mile with a minimum charge of $3.00. Riders who do not make a 24 hour notice can ride 
the same day with a $1.20 per mile fare. Medicaid clients ride free of charge if traveling 
to Medicaid approved medical locations. Medically necessary escorts also travel free of 
charge. Door-to-Door services available.  Some buses and shuttles lift equipped and can 
be requested and reserved.  To learn more or to schedule a pick-up, please call 1-800-
321-RTEC (7832). 
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Webster 
Green River Intra-County Transit System (GRITS): (in conjunction with Audubon Area 
Community Services) Offers fixed route public transportation and paratransit services.  
Most GRITS vehicles are lift equipped. Under contract with the city of Owensboro, 
GRITS paratransit curb-to-curb service is provided to individuals who have disabilities 
and are not able to ride fixed-route buses. Hours of operation are Monday through 
Saturday 6 a.m. to 6 p.m. Fare is $2.00 each way. Must call 24 hours in advance for next 
day service. To apply for Paratransit service or for more information, please call  (270) 
686-1651 or visit www.owensboro.org. 
 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Transportation 
Broker for the Region 5 area which includes Webster county:  Medicaid, Department for 
the Blind, and Vocational Rehabilitation recipients can contact the regional broker’s 
office at 1-866-348-8579, Monday through Friday, 8:00 a.m. to 4:30 p.m., and between 
8:00 am and 1:00 pm on Saturdays for transportation services. Transportation service is 
available between 6:00 am and 8:00 pm Monday through Friday and between 8:00 am 
and 1:00 pm on Saturdays. Some restrictions may apply. Urgent Care transportation is 
available twenty-four hours a day, seven days a week. All services must be scheduled 
through your regional broker at least 72 hours in advance. The transit services that serve 
these counties are in compliance with the ADA’s vehicle requirements including 
accommodations for individuals with disabilities including but not limited to: boarding 
ramps, vehicle lifts for wheelchairs, controls to ensure that the lifts are secure when in 
use, platform barriers to prevent wheelchairs from rolling while vehicle is in motion, 
platform surfaces that are free of obstructions over ¼ inches high and slip resistant, etc.  
For more details on ADA regulations for transportation services, please visit: 
http://www.fta.dot.gov. 
 
 
Whitley 
Rural Transit Enterprises Coordinated (RTEC):  (in conjunction with Kentucky 
Transportation Cabinet Office of Transportation Delivery and the Kentucky Transit 
Administration (KTA) Offers only scheduled pick-ups (Monday through Friday 6 a.m. to 
8 p.m. and Saturdays 8 a.m. to 1 p.m.). 72 hour notice is required for Medicaid clients 
and 24 hour notice required for non-Medicaid clients Non-Medicaid clients pay $ .80 per 
mile with a minimum charge of $3.00. Riders who do not make a 24 hour notice can ride 
the same day with a $1.20 per mile fare. Medicaid clients ride free of charge if traveling 
to Medicaid approved medical locations. Medically necessary escorts also travel free of 
charge. Door-to-Door services available.  Some buses and shuttles lift equipped and can 
be requested and reserved.  To learn more or to schedule a pick-up, please call 1-800-
321-RTEC (7832). 
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Wolfe 
LKLP serves as the HSTD (Human Services Transportation and Delivery) Regional 
Broker for the Region 13 area, including Wolfe county: Any person eligible for Medicaid 
services can contact 1-800-245-2826, Monday through Friday, 8 a.m. to 4:30 p.m. and 
Saturdays, 8:00 am to 1:00 pm, to schedule transportation services. All transportation 
must be scheduled 72 hours in advance. Hours of operation for vehicles are 6:00 am 
through 8:00 pm, Monday through Friday and 8:00 am through 1:00 pm on Saturday. 
Saturday transportation services must be completed by 1:00 pm. Some restrictions may 
apply. The transit services that serve these counties are in compliance with the ADA’s 
vehicle requirements including accommodations for individuals with disabilities 
including but not limited to: boarding ramps, vehicle lifts for wheelchairs, controls to 
ensure that the lifts are secure when in use, platform barriers to prevent wheelchairs from 
rolling while vehicle is in motion, platform surfaces that are free of obstructions over ¼ 
inches high and slip resistant, etc. For more details on ADA regulations for transportation 
services, please visit: http://www.fta.dot.gov. 
 
Daniel Boone Transit Public Transportation: Operates on a demand-response system and 
riders must call and request transportation in advance. 24 hour notice is required for 
public service and 72 hour notice for medical service. Wheelchair vehicles are lift 
equipped with driver assistance. Door-to-door and curb-to-curb services are offered. For 
more information or to schedule a pick-up, please call (606) 668-3509. 
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Woodford 
Bluegrass Ultra Transit (BUS) (in conjunction with the Bluegrass Community Action 
Partnership) Offers a rural public transit service and includes public demand response, 
and an inter-city route between Danville and Lexington. Human Service Transportation 
Delivery (HSTD) Region 8 brokerage that provides Medicaid, Vocational Rehabilitation 
and Department for the Blind trips in our eleven county area is also a part of the BUS 
program.   
 
Transportation service is available for both Public and the HSTD Brokerage Monday 
through Friday 6:00 a.m. to 8:00 p.m. Saturday service is available 8:00 a.m. to 1:00 p.m. 
To make a reservation call the toll-free number 1-800-456-6588. The BUS office is open 
6:00 a.m. to 6:00 p.m. Monday through Friday and 8:00 a.m. to 1:00 p.m. on Saturdays. 
A BUS staff person can be reached via cell phone at all other hours by calling the toll free 
number 1-800-456-6588. The BUS office is equipped with an automated 
reservation/scheduling system that is used to book all trips. All trips with the exception of 
“Urgent Care” must be reserved at least 72 hours prior to the appointment via our toll-
free line. Medicaid recipients can request “Urgent Care” service on a same day basis with 
a referral from their physician. The Inter-city route between Danville and Lexington is 
operated Monday through Friday 6:00 a.m. to 8:00 p.m. Contractual service is available 
Monday through Friday by prearrangement.  
 
The fare for public transit is $1.00 per person per mile with a $3.00 minimum. For 
recipients of the Brokerage programs the fare is paid through the HSTD contract. 
Currently the BUS fleet consists of 56 lift equipped small buses and 15 vehicles of other 
types. Most vehicles are wheelchair lift equipped and meet the ADA’s regulations for 
transportation services for those with disabilities. For information call (800) 456-6588 or 
www.bluegrasscommunityaction.org 



 69 

The Human Service Transportation Delivery (HSTD) Program provides non-emergency 
medical transportation services to eligible Medicaid, vocational Rehabilitation and 
Department of the Blind recipients. The Department for Medicaid Services contracts with 
the Kentucky Transportation Cabinet to manage the daily operation of the HSTD 
program. Under the HSTD program Kentucky is divided into 15 transportation regions. A 
regional broker coordinates transportation services for each region through a network of 
providers located within that region. Recipients needing transportation services can 
contact their regional broker for information or to schedule transportation services. 
Transportation services must be scheduled with the regional broker at least 72 hours in 
advance. 
  
Region Counties Broker Address Phone Number 

1 Ballard, Calloway, 
Carlisle, Fulton, Graves, 

Hickman, McCracken, and 
Marshall 

Paducah Area 
Transit System 

PO Box 2267 
Paducah, Ky 
42002-2267 

877-828-7287 
270-444-8559 

Fax: 
270-444-8668 

2 Caldwell, Christian, 
Crittenden, Hopkins, 

Livingston, Lyon, 
Muhlenberg, Todd, and 

Trigg 

Pennyrile Allied 
Community 

Services 

PO Box 582 
Hopkinsville, Ky 

42240 

800-467-4601 
270-886-6641 

Fax: 
270-886-1256 

 
4 Breckinridge, Grayson, 

Hardin, Larue, Marion, 
Meade, and Nelson 

Central KY 
Community 

Action Agency 
(CKCAC) 

P.O. Box 830 
Lebanon, KY 

40033 

888-817-5910 
270-692-2136 

Fax 
270-692-3507 

or 
270-699-2816 

5 Daviess, Hancock, 
Henderson, McLean, 

Ohio, Union, Webster, 
Adair, Allen, Barren, 

Butler, Edmonson, Green, 
Hart, Logan, Metcalfe, 
Simpson, Taylor, and 

Warren 

LKLP 
Community 

Action Council 

PO Box 340 
Jeff, Ky 41751 

866-348-8579 
606-487-9420 

Fax: 
606-487-1889 

6 Bullitt, Jefferson, Oldham, 
Shelby, and Spencer 

LogistiCare 
Solutions 

927 S. 3rd Street 
Louisville, Ky 

40203 

866-251-7404 
502-569-1688 

Fax: 
502-569-7443 

8 Anderson, Boyle, Casey, 
Franklin, Garrard, 

Jessamine, Lincoln, 
Mercer, Scott, 

Washington, and 
Woodford 

Bluegrass 
Community 

Action 
Partnership 

3445A Versailles 
Rd. 

Frankfort, Ky 
40611 

800-456-6588 
502-695-4290 

Fax: 
502-695-6102 

10 Fayette Federated 
Transportation 
Service of the 

Bluegrass 

1460 Newtown 
Pike, Ste. 209 
Lexington, Ky 

40511 

888-848-0989 
859-233-0066 

Fax: 
859-233-1668 
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12 Bell, Clinton, Cumberland, 
Knox, Laurel, McCreary, 

Monroe, Pulaski, 
Rockcastle, Russell, 
Wayne, and Whitley 

Rural Transit 
Enterprises 
Coordinated 

(RTEC) 

100 Main St. 
Mt. Vernon, Ky 

40456 

800-231-7832 
606-256-9835 

Fax: 
606-256-4319 

13 Bath, Boone, Bourbon, 
Boyd, Bracken, Breathitt, 
Campbell, Carroll, Carter, 
Clark, Clay, Elliott, Estill, 
Fleming, Gallatin, Grant, 

Greenup, Harlan, Harrison, 
Henry, Jackson, Kenton, 
Knott, Lawrence, Lee, 
Leslie, Letcher, Lewis, 

Madison, Mason, Menifee, 
Montgomery, Morgan, 

Nicholas, Owen, Owsley, 
Pendleton, Perry, Powell, 

Robertson, Rowan, 
Trimble and Wolfe 

LKLP 
Community 

Action Council 

PO Box 340 
Jeff, KY 41751 

800-245-2826 
606-487-9420 

Fax 
606-487-1889 

14 Floyd, Johnson, Magoffin, 
Martin and Pike 

Sandy Valley 
Transportation 

Services 

81 Resource Ct. 
Prestonsburg, 

KY 41653 

800-444-7433 
606-886-1936 

Fax 
606-886-7039 
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